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Overview

QuickBooks is accounting software used by business organization for business write-up, financial
reporting, and book-keeping. QuickBooks helps in managing inventory, track expenditure, create
invoices, balance ledgers, and manage employee data. QuickBooks stores the company
information and data in QBW files. This file contains all the information about company,
customers, vendors and employees. If this file is corrupted then it will incur huge financial loss to
the company and will be a total disaster. The company's reputation will be at stake. Successful
recovery of QuickBooks file is an issue of high importance as the future of the company is
dependent on it.

Stellar Phoenix Recovery for QuickBooks is a software application that recovers damaged and
corrupt QuickBooks files. The software efficiently recovers almost every bit of information in the
damaged QuickBooks file.

Key Features

e Provides the option to select corrupted (*.QBW) file from desired location

e Provides the option to search for the QBW file(s), incase if you do not know the location
of corrupted (*.QBW) files

e Displays preview of Company information (Company name, Address, Phone number,
fiscal year, e-mail, website, legal address, city, country, etc.)

e Displays preview of Chart of Accounts (Account name, Account Type, Description and
Balance)

o Displays preview of ltems and Services (Item name, Item type, Description and Price)

e Displays preview of Customers and Jobs information (Customer Name, Address Info,
Additional Info, Payment Info, Job Info and Notes)

e Display preview of Customers and Jobs transactions (Invoices, Estimate, Sales Order,
Sales Receipt, Received Payments, Credit Memos and Refunds)

o Displays preview of Vendors information (Vendor Name, Address Info, Additional Info
and Account Prefill)

e Displays preview of Vendors transactions (Purchase Order, Item Receipt, Bills, Bill
Payments, Checks, Credit Card Activities and Sales Tax Payments)

e Displays preview of Employees information (Personal Info, payroll and Compensation
Info and Employment Info)

o Displays preview of Employees transactions (Paychecks, Liability Checks and Non-

payroll transactions)

Creates, maintains, and saves the log report for every QuickBooks data recovery

Recovers Items and Services

Recovers Chart of Accounts

Recovers Company information and transactions (Chart of Accounts,and Items and

Services)

e Recovers Customers information (Customer Name, Address Info, Additional Info,
Payment Info, Job Info and Notes)

e Recovers Customers transactions (Invoices, Estimate, Sales Order, Sales Receipt,
Received Payments, Credit Memos and Refunds)

e Recovers Vendors information (Vendor Name, Address Info, Additional Info and Account
Prefill)

e Recovers Vendors transactions (Purchase Order, Item Receipt, Bills, Bill Payments,
Checks, Credit Card Activities and Sales Tax Payments)

e Recovers Employees information (Personal Info, payroll and Compensation Info and
Employment Info)



e Recovers Employees transactions (Paychecks, Liability Checks and Non-payroll
transactions)

e Recovers transfer funds as Make general journal entries

e Supports recovery of multiple currencies

e Supports QuickBooks file recovery from QuickBooks (US version) 2011, 2010, 2009,
2008 and 2007

e Supports recovery from QuickBooks Enterprise Solution, Premier, Pro and Simple Start
editions

e Supports compatibility with Windows 7, Vista, Server 2003, XP, and 2000

¢ Provides the option to upgrade the software version over the Internet using the Update
Wizard in the application interface

£ Note: The company information will not be recovered but can be seen as preview in
Stellar Phoenix Recovery for QuickBooks window.




Installation Procedure

Before installing the software, ensure that your system meets minimum system requirements.

Minimum System Requirements

Processor: Pentium Class

Operating System: Windows 2000, XP, 2003, Vista, Window 7
Memory: Minimum 512 MB ( 1 GB recommended)

Hard Disk: 400 MB of free space

Internet Explorer: Version 6 or later

Steps to install Stellar Phoenix Recovery for QuickBooks

Double-click StellarPhoenixRecoveryforQuickBooks.exe. Setup dialog box is displayed.
Click 'Next' in the dialog box to continue. License Agreement dialog box is displayed.
Select 'l accept the Agreement' option. Click 'Next' to continue.

Specify the location where the installation files are to be stored. Click 'Next' to continue.

Select the folder where the files are to be stored. A default folder is suggested in the box.
Click on 'Browse' button to select a different location. Click 'Next' button.

Choose from the check box options as per your choice. Click 'Next' button.

Click 'Install' button to start installation. You can click on 'Back’' button to move back and
make any changes.

Installation progress window is displayed.

Click finish.

Note: You can choose to launch the application after installation is complete.



How to Order?

The Stellar Phoenix Recovery for QuickBooks software can be purchased online. Once the
purchase order is confirmed prepaid serial number is sent to the buyer through e-mail. Use this
serial number to activate the product. To purchase the software follow any of these steps:

e To purchase the software online click here.

e |If you have the demo version of the software installed. Click on the ( E ) icon in the
standard tool bar of the main window of Stellar Phoenix Recovery for QuickBooks, then
'Purchase-Stellar Phoenix Recovery for QuickBooks' window is displayed.

e If you are not able to buy online contact the 'technical support'.


http://www.stellarinfo.com/file-repair/quickbooks-recovery/buy-now.php?Order

How to Register?

Stellar Phoenix Recovery for QuickBooks software should be a registered to recover file. To
register the software you should have a valid serial number supplied by our company.

Demo version of Stellar Phoenix Recovery for QuickBooks can be downloaded from Stellar's web
site. Demo version is just for evaluation purpose and must be eventually registered to use it with
all functionalities. To register demo application, follow these steps.

e Start the demo version of application.

e Click on Activation () button in standard tool bar of application. Activation dialog box
is displayed.

Activate 5tellar Phoenix Recovery for Quicklooks

Fleate erber user name and activation code,

1F o do not havwe an activabion code, ghok berg,
() -

Activation Code

oK Cancel

¢ Fill the details sent to you on your e-mail ID, Click 'OK' button.

Activate Stellar Phoenix Recovery for QuickBlooks

Fleade anber user name and adivation oods,

1F you do not have an acthation oode, ghok berg.
m Lsisr M abedl 2

Activation Code | T9I245IS55322]

[ 4 Cancel

¢ A confirmation dialog box is displayed after successful completion of registration process.



How to Update?

There are periodical software updates provided by Stellar Information Systems Ltd. for the Stellar
Phoenix Recovery for QuickBooks. The software updates should be made to keep the software
up-to-date. The updates can be a newly added functionality, a new feature, a new service or any
other information that can be important to the business. The Stellar Phoenix Recovery for
QuickBooks software can be updated over internet. While updating the software, it's
recommended to close all the running programs. To start the Update wizard follow these steps.

ﬂ‘l‘\
e Inthe main screen, Click ( @) icon in the standard tool bar. Stellar Phoenix Update
Wizard window is displayed

Stellar Phoenix Update Wizard x|

Update Wizard Welcome fo the Stellar Phoenix
update wizard
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e Stellar Phoenix Update Wizard window is displayed. Click 'Next' to proceed.
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The wizard will start searching for the latest updates and if it finds any new version, a
window is displayed indicating the availability.

If a message is displayed that no updates are available. Click 'Cancel' button to close the
wizard.

Click 'Next'. The software will start downloading the update files from the server. When
the process is complete, the software will upgrade to the latest version.

Stellar Phoenix Update Wizard

Update Wizard Downloading files...
Stellar Information spabe. 2 Fram stelarinfo,com
Systems Ltd.

Dovnloading files. ..
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Time elapsed: 41 sec{7&4,00 KB of 1.81 MB copled)

[

G‘ Transfer rate: 16,63 KBfsec
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e Finish Update Wizard window is displayed.

stellar Phoenix Update Wizard

Update Wizard Downloading files...
Stellar Information spabe e Fram stelarinfo, com
Systems Ltd.

Download completed

Tirner elapsed: 101 sec(1,81 MB of 1,81 MB copad)

Transfer rate: 18,39 KB/sec

[ Fish | [ conesl | [ hHew

Live Update may not happen if:

¢ Internet connection is not available

e Updates are not available

e Unable to download configuration files

¢ Unable to locate updated files or version

e Unable to locate executable file



Features

Stellar Phoenix Recovery for QuickBooks application has many features that make it unique
among other products. It has the ability to perform whole drive scan to search all the QuickBooks
files, no changes to the old file, and gives summary of the scanned file about the number of data
items present in the file. Along with these features other main features are:

e Preview

e Log



Preview

Stellar Phoenix Recovery for QuickBooks software gives an option to preview the corrupt
QuickBooks file. Preview shows all the data about customers, employees, vendors, items and
services and all the transactions. The user of the software can preview his damaged QuickBooks
file and take decision like proceeding for further examining the repaired file, saving the repaired
file.

To know how to preview the various information like customers data, vendors' data, etc. stored in
the QuickBooks file, visit the 'Preview QuickBooks file before recovery' section of this help. There
you will find various options giving the details of preview procedure.



Log

Stellar Phoenix Recovery for QuickBooks saves all activities in a log file at a location specified by
user. Log file helps user to identify total number of different items present in source QBW file and
number of items in the new recovered QBW file.

The log file created is viewed in the preview window. If we repair another file then the log of that
repair process is concatenated in the previous log. The new log is written below the previous log.
To create log file follow these steps:

e The log is created in the preview window as the repairing process continues.
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e After successful or unsuccessful repair of file, click on the save log button. Destination
path dialog box appears.

Please select a location where wou wank to save log,

Browse Ik Cancel

e Type the path or Click Browse button to choose the location where the log file is to be
saved.



Please select a location where you wank ko save log,

| CDocuments and Settingstadministrator Deskiop |

Browse (0] 4 Cancel

e Click on 'OK' button.

E Note: Each time the file name is different so always a new log file is created.




Open QuickBooks File for Recovery

To repair a QuickBooks accounting data file using Stellar Phoenix Recovery for QuickBooks,
there are two options to select a file. To open the single file using the following steps:

e Open the Stellar Phoenix Recovery for QuickBooks software.
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e Click on the Select File button. Open dialog box appears.
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e Choose the file destination and select the QBW file. Click on the 'Open' button. The file
path appears in the 'Selected File Path:' text box.
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e Click on the 'Scan File' button.



B¢ Stellar Phoenlx Recovery for QUicKBooks
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Alternatively:
If the file path is not known in advance or if multiple files are to be opened for preview, open the
file using the following steps:

e Select the drive in the Look in listbox.

e Select the 'Search Subfolders' checkbox to search in the subfolders.

e Click on the 'Search File(s)' button. List of all the QuickBooks files appears in the table.

e Single-Click on the file to be repaired. The file path appears in the 'Selected File Path:'
text box.
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e Click on the 'Scan File' button.
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e After the scanning process is complete, this window is closed automatically. The preview
window is displayed.



Preview QuickBooks file before recovery

Before doing the actual repairing of the files the recovered file data can be previewed in the
Stellar Phoenix Recovery for QuickBooks. The informations that can be previewed are
customers, Vendors, Employees, Charts of Accounts, and Items and Services. To preview the
data of the scanned QuickBooks file follow these steps:

To preview company data, click ‘Company' button. 'Company information’ dialog box
appears. Close this window after viewing.

To preview customer data, click 'Customers' button. Customer information window
appears.

To preview vendors data, click 'Vendors' button . Vendors information window appears.
To preview employees data, click 'Employees' button .

To preview charts of accounts data, click on '‘Company' button. Close the '‘Company
information' dialog box. Click 'Charts of Accounts' button if it is disabled.

To preview items and services data click 'ltems & Services' button.

= Note: If you have the demo version of Stellar Phoenix Recovery for QuickBooks software,
then you can only preview all the content of the corrupt file.




Preview Company Information

Stellar Phoenix Recovery for QuickBooks software helps to preview company information before
saving the repaired QuickBooks file. To preview the company information follow these steps.

o If the file is not open in the Stellar Phoenix Recovery for QuickBooks software,Open the
QuickBooks file for repairing. The main window of the software appears along with a scan
summary window.

Stellar Phoenix Recovery for QuickBooks

Scan process starled at Tuesday. February 08, 2011 12:44:44PM
Mo. of Charls of Accounts 52 [Present+Deleted)
Mo. of lems and Services 6 [Present+Deleted)
No. of Customers 19 [Present+Deleted]
No. of Vendors 19 [Present+Deleted)
Mo. of Employees ] [Present+Deleted)

Scan process completed at Tuesday, February 08, 2017 12:44:45PM

Click on button "Save Log' to save scanning log.

i Save Log

e Close the scan summary window. Preview window is displayed.
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e Click the 'Company' button in the window.



e 'Company Information' dialog box appears. This box shows the company information.

Company Information
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¢ Close the dialog box after viewing.

Ey Note: The company information shown in the dialog box will not be recovered in the
repaired QuickBooks file but can be only seen as preview in Stellar Phoenix Recovery for
QuickBooks window.




Preview Customers Information

Stellar Phoenix Recovery for QuickBooks software helps to preview information before saving the
repaired QuickBooks file. To preview the customers information follow these steps.

o If the file is not open in the Stellar Phoenix Recovery for QuickBooks software, Open the
QuickBooks file for repairing . The main window of the software appears along with a
scan summary window.

e Close the scan summary window. Preview window is displayed.

e Click 'Customers' button. Customers information is displayed in the preview window.
Customers and jobs tab is active by default.
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e Click on any customer name in the Name column, to preview the information about that
particular customer.

e Click on the Transactions tab to view the information about the transactions. List of all the
transactions type is displayed.

¢ Click on any transaction name in the transactions list to preview the information about
that particular transaction category.
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¢ Click 'Back' button to go back to main 'Preview' window.



Preview Vendors Information

Stellar Phoenix Recovery for QuickBooks software helps to preview information before saving
the repaired QuickBooks file. To preview the Vendors information follow these steps.

o If the file is not open in the Stellar Phoenix Recovery for QuickBooks software, Open the
QuickBooks file for repairing . The main window of the software appears along with a
scan summary window.

e Close the scan summary window. Preview window is displayed.

e Click 'Vendors' button. Vendor information is displayed in the preview window. 'Vendors'
tab is active by default.
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e Click on any vendor name in the 'Name' column, to preview the information about that
particular vendor.

e Click on the Transactions tab to view the information about the transactions. List of all the
transactions type is displayed.

¢ Click on any transaction name in the transactions list to preview the information about
that particular transaction type.
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¢ Click 'Back' button to go back to main 'Preview' window.



Preview Employees Information

Stellar Phoenix Recovery for QuickBooks software helps to preview information before saving the
repaired QuickBooks file. To preview the employees information, follow these steps.

o If the file is not open in the Stellar Phoenix Recovery for QuickBooks software, Open the
QuickBooks file for repairing . The main window of the software appears along with a
scan summary window.

e Close the scan summary window. Preview window is displayed.

e Click Employees button. Employee information is displayed in the preview window.
Employees tab is active by default.
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e Click on any employee name in the Name column, to preview the information about that
particular employee.

e Click on the Transactions tab to view the information about the transactions. List of all the
transactions type is displayed.

¢ Click on any transaction name in the transactions list to preview the information about
that particular transaction type.
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¢ Click 'Back' button to go back to main 'Preview' window.



Preview Chart of Accounts

Stellar Phoenix Recovery for QuickBooks software helps to preview information before saving the
repaired QuickBooks file. To preview the chart of accounts information, follow these steps.

o If the file is not open in the Stellar Phoenix Recovery for QuickBooks software, Open the
QuickBooks file for repairing . The main window of the software appears along with a
scan summary window.

e Close the scan summary window. Preview window is displayed.

e Click 'Company' button. '‘Company Information' dialog box appears.

e Close the '‘Company Information' dialog box.

e Chart of Accounts information is opened in preview window by default. If it is not open,
click on the 'Chart of Accounts' button.

e Chart of Accounts information is opened in the preview window.
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e Choose from the other options to preview or click '‘Back’ button to go back to main
'Preview' window.



Preview Items and Services

Stellar Phoenix Recovery for QuickBooks software helps to preview information before saving the
repaired QuickBooks file. To preview the items and services information, follow these steps.

o If the file is not open in the Stellar Phoenix Recovery for QuickBooks software, Open the
QuickBooks file for repairing . The main window of the software appears along with a
scan summary window.

e Close the scan summary window. Preview window is displayed.

e Click Company button. Company Information dialog box appears.

e Close the Company Information dialog box.

e Click Items & Services button. Items and Services information is displayed in the preview
window.
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e Choose from the other options to preview or click '‘Back’ button to go back to main
'Preview' window.



Repair QuickBooks file in a new target file

Stellar Phoenix Recovery for QuickBooks software helps in repairing QuickBooks files. You can
preview repaired QuickBooks file before saving it. Before repairing the file:

e Create a new QuickBooks file in the QuickBooks application.

e Open this newly made QuickBooks file in QuickBooks application if it is not open, and
keep it open while repairing.

e Set the preferences for this new QuickBooks file.
To repair the file, follow these steps:
e Click 'Repair' button. Repair dialog box is displayed. Note that you can save the repaired

file only through a registered version of the software.
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o Select Preferences for new database (*.QBW) set as per requirement option. Click on
'‘Browse' button in the Stellar Phoenix Recovery application to choose the QuickBooks
file. The repaired data will be saved in this file.

e Click 'Open' button. A dialog box appears showing the path.
e Click 'OK' to start repairing.

o If the QuickBooks application link in the task bar is blinking, then click on it.
'‘QuickBooks - Application with No Certificate' is open in the QuickBooks
application.
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Click 'Continue' button. 'Confirm to Proceed' window is displayed.
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o0 Click 'Yes' button. 'Access Confirmation' window is displayed.
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o0 Click 'Done' button. Repairing of the file starts in the Stellar Phoenix Recovery for

QuickBooks software.
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e Alog file is created while repairing is done. You can save this log at a specified location.

e Repaired data information is displayed in the log window as the process continues.
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e A message box appears on successful completion of the process.



Stellar Phoenix Recovery for QuickBooks

Repair process completed
successfully.

Ik

e Open QuickBooks application window to view the repaired file. Or you can select another
file for repairing.

e Click on Select File button to select another file for repairing.
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e Or, Click on Close button to Close the application. A confirmation dialog box is displayed.
Click 'OK' button to close the application.

= Note: The company information, that was shown as preview in Stellar Phoenix Recovery
for QuickBooks window will not be recovered.




Make a new target QuickBooks file for recovery

QuickBooks is accounting software used by business organization for managing inventory, track
expenditure, create invoices, balance ledgers, etc. QuickBooks stores the company information
and data in QBW files.

You can create new QBW file to create new company profile. This new QuickBooks file is used as
target file in which the repaired data will be saved on successful completion of repair process by
Stellar Phoenix Recovery for QuickBooks software. To create new QuickBooks file follow these
steps.

e Open QuickBooks software application.

e Click the 'File' menu and select 'New Company'. 'EasyStep Interview' wizard window is
displayed.
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e Click on 'Skip Interview' button. 'Enter your company information' window is displayed.
e Write Company name and other information as per your company. Click Next button.
e Select the organization type. Click 'Next' button.

e Select the month that is start of fiscal year of the company. Click 'Next' button.

e Select Industry type in the list. Click 'Next' button.

e Click on 'Finish' button. A Filename and location dialog box appears.

e Specify the name and location of the new company file. Click 'Save' button. (New
company file must be saved in root of drive)



The new company is created and is opened in the QuickBooks software application. Set the
Preferences of this new file in the Quickbooks software application.



Set preferences for the new target QuickBooks
file
Preferences are set for a company so that the QuickBooks software complies with the needs of
the business and its profile. Preferences for a new target file, in which the data repaired by Stellar
Phoenix Recovery for QuickBooks is to be saved, should be set before starting the repair
process. If the preferences are not set then there can be problems while building connections or
repairing all the data. To set the preferences follow these steps.
e Open the QuickBooks file if it is not open.
e Click on the 'Edit' menu and Select Preferences.
e To change company preferences, click the '‘Company Preferences' tab.
e Click a preference option in the left pane. Make preferences for the following options.
Accounting
Integrated Applications
Iltems & Inventory
Jobs & Estimates
Multiple Currencies
Sales Tax

e Click 'OK' to save your changes and close the 'Preferences' window.

After setting the preferences, move to Stellar Phoenix Recovery for QuickBooks software to
proceed with next steps of repair process.



Set Accounting Preferences

Select Accounting option to set accounting preferences. Accounting options are displayed in the
right pane.
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Set the values as follows:

o Select the 'Use Account Numbers' check box if only numeric characters are to be used
for account numbers instead of alphanumeric characters. When this preference is set
then a number box is displayed in the New/Edit account window and you can add your
account number to the account. This account number is shown in Charts of Accounts,
reports, graphs, and in all account fields. If this check box is not selected then the data
where ever it is used will not be recovered.

e Select 'Use Class Tracking' to organize the transactions in different classes like location,
business, personal, etc.

You can set other values as per your preference. After setting accounting preferences the
accounting window will be as shown in this figure.
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e Click 'OK' button to close the preference screen or continue with other preferences.



Set Integrated Applications Preferences

If any application exchanges data with QuickBooks software or uses QuickBooks data file then
Integrated Applications preferences should be set. This allows other applications like Stellar
Phoenix Recovery for QuickBooks software to write or use data of the QuickBooks file. To set the
integrated preferences follow these steps.

e Select the 'Integrated Applications' option in the left pane. Integrated Applications
preferences settings are displayed.
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e Select the 'Notify the user before running any application whose certificate has expired'
check box option. After the settings the window will be as follows.
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e Click 'OK' button to close the preference screen or continue with other preferences.



Set Iltems & Inventory Preferences

Select the 'ltems & Inventory' option in the left pane. Items & Inventory preferences
settings are displayed in the right pane.
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Select the 'Inventory And Purchase Orders Are Active' option. This allows you to create
inventory items, purchase orders and inventory-related reports.

Other settings are selected by default. Keep them selected

You can set other values as per your preference. After setting Items & Inventory
preferences the Company Preferences window will be as shown in this figure.
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e Click 'Enable’ button to assign unit of measure to your items.
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0 Select 'Single U/M Per Item' to assign a single unit of measure to each item.

0 Select 'Multiple U/M Per Item' to assign multiple units of measure for buying and
selling.

o0 Click 'Finish' button.

e Click 'OK' button to close the preference screen or continue with other preferences.



Jobs & Estimates

Progress invoicing is a type of invoicing in which invoices are created for part of an estimate. To
enable yourself with this capability follow these steps.

e Select Jobs & Estimates option to set the preferences. The Jobs and estimates options
are displayed in the right pane.
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e Choose 'Yes' option in the 'Do You Do Progress Invoicing?'

e You can set other values as per your preference. After setting 'Jobs & Estimates'
preferences the Company Preferences window will be as shown in this figure.
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e Click 'OK' button to close the preference screen or continue with other preferences.



Multiple Currencies

Multiple currencies are used by many organizations or if the company is located in different
countries. To set preferences for multiple currencies in account, follow these steps.

e Select Multiple Currencies option to set its preferences. Multiple Currencies options are
displayed in the right pane.
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e Select 'No, | use only one currency' if multiple currencies are not used by the company.

e Select 'Yes, | use more than one currency' if multiple currencies are used by the
company. A warning message is displayed.
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e Click 'Yes' to continue.



Set Sale Tax Preferences

If your company charges sales tax then do the preference settings accordingly. To set the sales
tax preferences follow these steps.

e Select the 'Sales Tax' option in the left pane. Sales tax preferences settings are
displayed.
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e Choose 'Yes'in the 'Do you charge sales tax?' option.
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Click on 'Add sales tax item' to create a dummy sales tax item. 'New Item' dialog box is
displayed.

Click on 'Sales Tax Name' text box and write a dummy sales tax name.

Write some description in the 'Description' text box.
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e Click 'OK' button. You can set other values as per your preference. After setting 'Sale
Tax' preferences the Company Preferences window will be as shown in this figure.
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e Click 'OK' button to close the preference screen.



Copyright

Stellar Phoenix Recovery for QuickBooks software, accompanied user guide and documentation
are copyright of Stellar Information Systems Ltd., with all rights reserved. Under the copyright
laws, this user guide cannot be reproduced in any form without the prior written permission of
Stellar Information Systems Ltd. No Patent Liability is assumed, however, with respect to the use
of the information contained herein.

Copyright © 1995-2011 by Stellar Information Systems Ltd. INDIA



Disclaimer

The Information contained in this manual, including but not limited to any product specifications,
is subject to change without notice.

STELLAR INFORMATION SYSTEMS LTD PROVIDES NO WARRANTY WITH REGARD TO
THIS MANUAL OR ANY OTHER INFORMATION CONTAINED HEREIN AND HEREBY
EXPRESSLY DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR ANY PARTICULAR PURPOSE WITH REGARD TO ANY OF THE FOREGOING STELLAR
INFORMATION SYSTEMS LTD ASSUMES NO LIABILITY FOR ANY DAMAGES INCURRED
DIRECTLY OR INDIRECTLY FROM ANY TECHNICAL OR TYPOGRAPHICAL ERRORS OR
OMISSIONS CONTAINED HEREIN OR FOR DISCREPANCIES BETWEEN THE PRODUCT
AND THE MANUAL. IN NO EVENT SHALL STELLAR INFORMATION SYSTEMS LTD., BE
LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL SPECIAL, OR EXEMPLARY DAMAGES,
WHETHER BASED ON TORT, CONTRACT OR OTHERWISE, ARISING OUT OF OR IN
CONNECTION WITH THIS MANUAL OR ANY OTHER INFORMATION CONTAINED HEREIN
OR THE USE THEREOF.



License Agreement

Stellar Phoenix Recovery for QuickBooks

Copyright © 1995-2011 by Stellar Information Systems Ltd. INDIA

www.stellarinfo.com

All rights reserved.
All product names mentioned herein are the trademarks of their respective owners.

This license applies to the standard-licensed version of Stellar Phoenix Recovery for QuickBooks

Your Agreement to this License

You should carefully read the following terms and conditions before using, installing or distributing
this software, unless you have a different license agreement signed by Stellar Information
Systems Ltd.

If you do not agree to all of the terms and conditions of this License then do not copy, install,
distribute or use any copy of Stellar Phoenix Recovery for QuickBooks with which this License is
included, you may return the complete package unused without requesting an activation key
within 30 days after purchase for a full refund of your payment.

The terms and conditions of this License describe the permitted use and users of each Licensed
Copy of Stellar Phoenix Recovery for QuickBooks . For purposes of this License, if you have a
valid single-user license, you have the right to use a single Licensed Copy of Stellar Phoenix
Recovery for QuickBooks . If you or your organization has a valid multi-user license, then you or
your organization has the right to use up to a number of Licensed Copies of Stellar Phoenix
Recovery for QuickBooks equal to the number of copies indicated in the documents issued by

Stellar when granting the license.

Scope of License
Each Licensed Copy of Stellar Phoenix Recovery for QuickBooks may either be used by a single
person or used non-simultaneously by multiple people who use the software personally installed

on a single workstation. This is not a concurrent use license.

All rights of any kind in Stellar Phoenix Recovery for QuickBooks , which are not expressly
granted in this license, are entirely and exclusively reserved to and by Stellar Information
Systems Ltd. You may not rent, lease, modify, translate, reverse engineer, decompile,
disassemble or create derivative works based on Stellar Phoenix Recovery for QuickBooks nor

permit anyone else to do so. You may not make access to Stellar Phoenix Recovery for


http://www.stellarinfo.com/

QuickBooks available to others in connection with a service bureau, application service provider

or similar business nor permit anyone else to do so.

Warranty Disclaimers and Liability Limitations

Stellar Phoenix Recovery for QuickBooks and all accompanying software, files, data and
materials are distributed and provided AS IS and with no warranties of any kind, whether
expressed or implied. You acknowledge that good data processing procedure dictates that any
program including Stellar Phoenix Recovery for QuickBooks must be thoroughly tested with non-
critical data before there is any reliance on it and you hereby assume the entire risk of all use of
the copies of Stellar Phoenix Recovery for QuickBooks covered by this License. This disclaimer
of warranty constitutes an essential part of this License. In addition, in no event does Stellar
authorize you or anyone else to use Stellar Phoenix Recovery for QuickBooks in applications or
systems where its failure to perform can reasonably be expected to result in a significant physical
injury or in loss of life. Any such use is entirely at your own risk and you agree to hold Stellar

harmless from any and all claims or losses relating to such unauthorized use.

In no event shall Stellar Information Systems Limited or its suppliers be liable for any special,
incidental, indirect, or consequential damages whatsoever (including, without limitation, damages
for loss of business profits, business interruption, loss of business information, or any other
pecuniary loss) arising out of the use of or inability to use the software product or the provision of
or failure to provide support services, even if Stellar Information Systems Limited has been
advised of the possibility of such damages. In any case, Stellar Information Systems Limited’s
entire liability under any provision shall be limited to the amount actually paid by you for the

software product.

General

This License is the complete statement of the agreement between the parties on the subject
matter and merges and supersedes all other or prior understandings, purchase orders,
agreements and arrangements. This License shall be governed by the laws of the State of Delhi,
India. Exclusive jurisdiction and venue for all matters relating to this License shall be in courts and
fora located in the State of Delhi, India and you consent to such jurisdiction and venue. There are
no third party beneficiaries of any promises, obligations or representations made by Stellar
herein. Any waiver by Stellar of any violation of this License by you shall not constitute nor
contribute to a waiver by Stellar of any other or future violation of the same provision or any other

provision of this License.

Copyright © 1995-2011 by Stellar Information Systems Ltd. All rights reserved.



Trademarks

Stellar Phoenix Recovery for QuickBooks® is a registered trademark of Stellar Information
Systems Ltd.

Windows 2000 Server®, Windows XP®, Windows 2003®, Windows Vista®, Windows 7®, MS
Office and MS Outlook are registered trademarks of Microsoft® Corporation Inc.

Intuit and QuickBooks are registered trademarks and/or registered service marks of Intuit Inc.
All Trademarks Acknowledged.

All other brands and product names are trademarks or registered trademarks of their respective
companies.



Technical Support

Our Technical Support professionals will give solutions for all your queries related to Stellar
Products. You <can either Call Us or Go Online to our support section
http://stellarinfo.com/esupport/users/kb.php

Support Help line
Monday to Friday [ 24 Hrs. a day ]

USA (Toll free Pre Sales Queries) +1-877-778-6087

USA (Post Sales Queries) +1-732-584-2700
Australia & Asia Pacific +61-280149899

UK (Europe) +44-203-026-5337
Netherlands Pre & Post Sales Support +31-208-111-188
Worldwide +91-921-395-5509
Skype Id stellarsupport

E-mail Orders orders@stellarinfo.com
Online Help

e Chat Live with an Online technician

e Search in our extensive Knowledge Base

e Submit Enquiry (If our Knowledge Base does not answer your question)


http://stellarinfo.com/esupport/users/kb.php
mailto:orders@stellarinfo.com
http://stellarinfo.com/support/
http://www.stellarinfo.com/support/kb.php
http://www.stellarinfo.com/support/submit-enquiry.php

About Stellar

Stellar Information Systems Ltd. is a trusted name in the field of Data Recovery and Data
Protection Software for more than a decade.

We provide the widest range of Data Recovery Products. Our range includes Data Recovery
Software for almost all Operating Systems and File Systems.

Product line:
Data Recovery

A widest range of data recovery software that helps you recover your valued data lost after
accidental format, virus problems, software malfunction, file/directory deletion, or even sabotage!.
More Info >>

File Recovery

The most comprehensive range of file undelete and unerase software for Windows and MS office
repair tools. More Info >>

E-mail Recovery

A wide range of mail recovery, mail repair and mail conversion applications for MS Outlook, MS
Outlook Express and MS Exchange useful in instances of data loss due to damages and
corruption of E-mail. More Info >>

Data Protection

A wide range of Prevent Data Loss, Data backup and Hard Drive Monitoring Applications to
ensure complete data protection against hard drive crash. More Info >>

Data Sanitization

Data cleanup and file eraser utility can delete selected folders, groups of files, entire logical
drives, System Traces & Internet traces. Once the data have been removed using Stellar Wipe -
Data File eraser utility, it is beyond recovery limits of any Data Recovery Software or utility. More
Info >>

For more information about us, please visit www.stellarinfo.com
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http://www.stellarinfo.com/file-eraser.htm
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Frequently Asked Questions

1.

10.

11.

What is Stellar Phoenix Recovery for QuickBooks?

Some times it happens that files are corrupted due to power failure, software freezing,
virus attack and many more reasons. Many data recovery software are made that are
specific to the file type. Stellar Phoenix Recovery for QuickBooks is a software to recover
corrupt QuickBooks files.

What is QuickBooks?

QuickBooks is an accounting software used by business organization for business write-
up, financial reporting, and bookkeeping. QuickBooks helps in managing inventory, track
expenditure, create invoices, balance ledgers, and manage employee payrolls.
QuickBooks stores the company information and data in QBW files. This file contains all
the information about company, customer, vendor and employees.

What type of files can be recovered by Stellar Recovery for QuickBooks?
Only *.QBW can be recovered by Stellar Phoenix Recovery for QuickBooks software.

Will the recovery software make changes to my original file?
No. The software saves the repaired file in a separate new target file. The corrupt file is
only read by the recovery software.

How to know that the software will be able to recover my files or not?

To know that the software will be able to recover your corrupt file or not, please try the
demo version. To try this scan your file using Stellar Phoenix Recovery for QuickBooks
software and preview the results for your satisfaction.

Can my deleted QuickBooks file be recovered using Stellar Phoenix Recovery for
QuickBooks?
No.

| am getting Creating connection....... Unsuccessful message in log file. What is the
reason?

Check whether the target QuickBooks file in which the data will be saved is open in the
QuickBooks application.

| am getting message Repair Process completed Unsuccessfully. And then Repair
Process completed Successfully. Why so? Why then my file is not repaired then?
Check whether the target QuickBooks file is open in the QuickBooks application. Set the
preferences for this file in the QuickBooks application.

| don't remember my preference settings that | had done for my QuickBooks file.
What shall | do?
Set the minimum preferences as per your requirement.

How to order my copy of Stellar Phoenix Recovery for QuickBooks software?
You can order the software online. Visit the How To Order page of this help.

How to contact technical support for help?
Visit Technical Support page of this help to know how to contact technical support.
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